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Key Questions Parents Have on Their Minds When Visiting Your Website:
· What will my child’s experience be at this school?

· What are the distinctions between this school and the other schools we’re considering?

· Will my child be prepared for “the next step” upon graduation from this school?

· Does this school truly want my child to attend? Are they making it easy for us to apply?

· What is the cost to attend for the coming school year, and what are the payment options?

· What is the process to apply for financial assistance?

· What is the enrollment process and timeline for the coming school year?

Key Elements to Keep in Mind Regarding Your School’s Website and the Recruitment Process:
· Parents need to able to inquire, apply, and enroll all from one place -- your website!

· Regular communication from your school on next steps. 

· Ideally, parents would prefer to provide information electronically. Eliminate paper forms or keep paper forms to an absolute minimum.
· Parents want to know that all of their records are kept in one place.
· Parents want an inquiry and enrollment process that is safe, secure, fast, and convenient.
Contact information:

Douglas Solomon
VP New England / FACTS Management

877-363-6134 office

617-803-1663 mobile
dsolomon@factsmgt.com
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