Name of School


Archdiocese of Hartford Catholic Schools

2007 Parent Satisfaction Survey

The Archdiocese of Hartford is currently conducting research on how satisfied parents of our currently enrolled students are with their schools.  This information is critical to helping us determine how we can continue to improve our reputation for academic excellence while remaining faithful to our vision to provide an education in partnership with our parents.  Further, we’re hopeful we’ll learn how we can best promote our schools to prospective students.  With increased enrollments, we can concentrate on stabilizing tuition increases and targeting new fundraising strategies that will help our parents maintain their commitment to Catholic education.  Kindly take 10 minutes of your time to complete the questions below and return the form to your School’s Main Office by June 8, 2007.  

Please circle the grade of the child/children who attend this school (if more than one, please give all grades)
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	Very Satisfied
	Somewhat Satisfied
	Somewhat Dissatisfied
	Very Dissatisfied
	No Opinion

/Don’t Know/Not Applicable

	
	Academic Program
	
	
	
	
	

	1
	Appropriate and challenging academic program
	4
	3
	2
	1
	0

	2
	Clearly communicated academic expectations (goals)
	4
	3
	2
	1
	0

	3
	Effective teaching practices
	4
	3
	2
	1
	0

	4
	Smooth transition between grade levels
	4
	3
	2
	1
	0

	5
	Adequate communication with teacher(s)
	4
	3
	2
	1
	0

	6
	Level of satisfaction with teacher
	4
	3
	2
	1
	0

	7
	Child (ren) experience academic success
	4
	3
	2
	1
	0

	8
	Child (ren) academic progress meets your expectations
	4
	3
	2
	1
	0

	9
	Academic program meets your expectations
	4
	3
	2
	1
	0

	
	Social Aspects
	
	
	
	
	

	10
	Child(ren) happy with school
	4
	3
	2
	1
	0

	11
	Child(ren) in good relationship with teacher
	4
	3
	2
	1
	0

	12
	Child(ren) feel respected by their peers
	4
	3
	2
	1
	0

	13
	Child(ren) have a high degree of self confidence
	4
	3
	2
	1
	0

	14
	Child(ren) feel safe
	4
	3
	2
	1
	0

	15
	Child(ren) display respect for others
	4
	3
	2
	1
	0

	
	Religious Aspects
	
	
	
	
	

	16
	Spiritual values reinforced in school
	4
	3
	2
	1
	0

	17
	Family values reinforced in school
	4
	3
	2
	1
	0

	18
	Strong Catholic identity
	4
	3
	2
	1
	0

	19
	Frequent worship and prayer opportunities
	4
	3
	2
	1
	0

	20
	Child(ren) growing in Catholic faith
	4
	3
	2
	1
	0

	21
	Child (ren) developing appropriate set of values
	4
	3
	2
	1
	0

	
	School Environment
	
	
	
	
	

	22
	Appropriate safety measures are in place
	4
	3
	2
	1
	0

	23
	Appropriate security measures are in place
	4
	3
	2
	1
	0

	24
	Outside appearance of building and facilities
	4
	3
	2
	1
	0

	25
	Cleanliness and order within school buildings
	4
	3
	2
	1
	0

	26
	Receptive and welcoming environment in Main Office
	4
	3
	2
	1
	0

	27
	Easy to contact school personnel
	4
	3
	2
	1
	0

	28
	Responsiveness of school personnel
	4
	3
	2
	1
	0

	29
	Opportunities to communicate with school leadership
	4
	3
	2
	1
	0

	30
	Environment and atmosphere created among students
	4
	3
	2
	1
	0

	31
	Opportunities for child(ren) to develop friendships
	4
	3
	2
	1
	0

	32
	Appropriate before and after school programs
	4
	3
	2
	1
	0

	33
	Availability of technology in the school
	4
	3
	2
	1
	0

	34
	Integration of technology in the classroom
	4
	3
	2
	1
	0

	
	Student Programs
	
	
	
	
	

	35
	Sufficient extracurricular offerings
	4
	3
	2
	1
	0

	36
	Social opportunities for child(ren) to develop friendships
	4
	3
	2
	1
	0

	37
	Sports and athletic offerings
	4
	3
	2
	1
	0

	38
	Student leadership opportunities
	4
	3
	2
	1
	0

	39
	Student mentoring opportunities
	4
	3
	2
	1
	0

	40
	Child(ren) happy and involved in student activities
	4
	3
	2
	1
	0

	
	Parent Programs
	
	
	
	
	

	41
	Parental involvement opportunities
	4
	3
	2
	1
	0

	42
	Organization and functioning of parent association
	4
	3
	2
	1
	0

	43
	Personal communication with principal
	4
	3
	2
	1
	0

	44
	Frequent written communication from the school
	4
	3
	2
	1
	0

	45
	Satisfaction with parent programs
	4
	3
	2
	1
	0

	
	Value
	
	
	
	
	

	46
	Cost of tuition
	4
	3
	2
	1
	0

	47
	Overall value for the investment
	4
	3
	2
	1
	0

	48
	Availability of financial aid
	4
	3
	2
	1
	0

	49
	Annual fundraising expectations
	4
	3
	2
	1
	0

	
	Overall Satisfaction
	
	
	
	
	

	50
	Your overall satisfaction with school?
	4
	3
	2
	1
	0

	51
	Overall satisfaction of your child(ren)?
	4
	3
	2
	1
	0

	52
	Your overall satisfaction with academic curriculum?
	4
	3
	2
	1
	0

	53
	Your overall satisfaction with teaching staff?
	4
	3
	2
	1
	0

	54
	Your overall satisfaction with administrative staff?
	4
	3
	2
	1
	0

	55
	Willingness to recommend this school to others?
	Very likely
	Somewhat likely
	Somewhat unlikely
	Not likely
	Don’t know

	
	
	
	
	
	
	

	56
	If you attended Catholic schools, how much do you credit your success to Catholic education?
	A great deal
	Somewhat
	Not very much
	None at all
	No opinion

	57
	How would you assess your own involvement with the school as a partner in your child’s education?
	Very good
	Good
	Not very good
	Very poor
	No opinion


58.   Do you use your school’s web site?       






      Yes  No


59.   Do you use email?

             






      Yes  No


60.   How did you hear about your school?



61.   What impacted your decision to enroll at this school?



62.   What is the primary reason your child(ren) attends a Catholic school?



63.     What is the one thing your school does well?



64.     What could your school do better?



65.   What is the single improvement you recommend your school make immediately?


66.     Is this your first experience with Catholic school for your child?



        Yes  No

67.    Do you intend on having your children attend Catholic school until graduation from high school?  Yes  No

68.  Are you a graduate of Catholic School?






       Yes  No

Please feel free to use the back of this sheet or a separate sheet of paper to comment on any issues that are important to you that were not covered on this survey.  

 For the person completing the survey:

Your age range:  18-25
26-30
31-35
36-40
41-45
46-50
50+       

Gender:  Male Female




 Home zip code: __________         

 Ethnic background (optional): African-American      Asian/Pacific Islander   




Caucasian    Hispanic   Multi-racial    Native American      Other    

Kindly return to your School’s Main Office by Friday, June 8, 2007.  Thank you!!
Office of Catholic Schools – Archdiocese of Hartford - April 2009
Current Parent Satisfaction Survey 
Page 3

