EXIT INTERVIEW

STUDENT RETENTION

We must analyze the reason(s) for student transfers.


A.
Exit interview – to be conducted in person by the Principal with parent prior to transfer.


B.
Mailed questionnaire – only for use when no prior notice of impending transfer has been given.

Here we are dealing with the Why?

Internal

· Quality of the academic program

· Personnel/Staff problem

· Tuition level

· Communications problem

· Social/extra-curricular needs not being met

External
· Family relocation

· Major job lay-off within the community

· Enhancement of public school academic program

· Single parent factors

· Requirements of two working parents

EXIT INTERVIEW

In order to better serve St. _______ Parish/School community, it is necessary for us to have information as to the reason for students transferring out of the School.  To that end, please respond to the following questions.

Internal
Why is your son/daughter leaving St. ________ School?

Is your concern related to the quality of the academic program?

Do you perceive that there is a Personnel/Staff problem?

Is your reason financial?

Would the availability of tuition assistance be a factor in retaining your child at St. _______?

Do you think that there is a communication problem between the school and the home?

Are the social/extra-curricular needs of your child not being met?

External

Is family relocation related to your child’s transfer?

Is your family involved in a major job-layoff within the State?

Do you view the public school academic program in _______ as superior to that of St. _______?

(If appropriate)  Are personal single parent factors contributing to your decision?

(If appropriate)  Are the requirements of two working parents not being met?
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Please return this form to:


The Superintendent of Catholic Schools


Office of Catholic Schools


467 Bloomfield Avenue


Bloomfield, CT  06002
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